
1

Business Reporting 
Briefing
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Introduction

• It is an online portal developed in collaboration with JPKE,
EGNC, DARE and EIDPMO to streamline and centralize
business data collection from various government agencies.

• Accessible to appointed focal points in Government agencies
for research and development of entrepreneurs and growth
of other sectors in the economy

• Reporting of business data to one portal only.

• Access and Update company’s business data any time.

• To monitor growth of company and provide business related 
assistance to company.
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Accessing the Business 
Reporting

(Registration and Login)
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Access business.gov.bn from 

your web browser

How to access the BR Portal?

http://www.business.gov.bn/
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Click on the following icon

How to access the BR Portal?
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Please enter your ROC 

Number here e.g

RC20000924

ROC Number Verification

Please ensure that you have keyed-in 

the correct registration of certificate 

number

e..g rc20000924 (for sdn bhd)

If you are a sole proprietor/partnership 

then you will need to key-in the ROBN as 

stated in the email notification once you 

have submitted your online business 

reporting registration
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Click this button to access 

the registration forms

Unregistered Businesses: Sole Proprietor/Partnership

If ROC number is 

undetected, Users will 

need to register
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Registration Form

• If ROC number is undetected, Users will need to fill in these forms.

• The approval process will take a maximum of 5 working days.

• Applicants will receive an email notification which includes the correct ROBN to key-in to 

access the Business Reporting portal
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Registration Form – Part 1

• Ensure details entered are the same as up-to-date Section 16/17.

• Ensure owner/director email is used.

Please use 

owner/shareholder email 

addressClick Submit 

once this form 

is completed. Add details of 

owner(s) after 

submitting.

Select accordingly 

whether you are 

sole proprietor or 

partnership
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Enter the details of business owner(s) in the form. For multiple owners, complete the details 

of each owner, click submit to close the form, and click ‘Add Owner Detail’ again

Registration Form – Part 2

Enter all details, and click 

Submit to close the form.
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Registration Form – Additional Owners

If more than one owner, add details of owner(s) after 

submitting.
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Sample of email notification to access Business Reporting Portal

Please key-in the correct ROBN number as provided

Upon receiving email 

notification, businesses can 

only access to report their data 

within 1-3 working days
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This message will appear 

if company is already 

registered.

Click this button to access 

the login page.

Login to Report
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Enter IC number of 

owner/director of 

business as registered 

with ROCBN
Enter the eDarussalam

password of the user.

Click Submit.

E-Darussalam Account
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If the owner/shareholder

is not yet registered to 

eDarussalam, they will 

need to register first

Owners or Directors without E-Darussalam

The account will now require verification before it can 

be activated.
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Owners or Directors without E-Darussalam

Where to activate your e-Darussalam account?

• Land Transport Department Headquarters, Beribi

• Public Service Commission, 1st Floor

• Jobcentre Brunei, KM8 Jalan Perindustrian (Bekas Bangunan BINA)Unit 

Perancangan dan Dasar Tenaga Manusia, Energy and Industry 

(EIDPMO)

• Business Support Centre, Darussalam Enterprise (DARe).​

• Business Facilitation Center, Ministry of Primary Resources and Tourism

• Department of Electrical Services Counters​
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Owners or Directors without E-Darussalam

What should I bring during e-Darussalam account confirmation?

You are only required to bring and present your Identity Card to account

activation operators in authorized counters.

Will I be provided with username and password automatically once I’m 

registered in e-Darussalam?

Username that is used is your Identity Card number, meanwhile the

password will be sent through e-mail once you got e-Darussalam account

verified in authorized e-Darussalam counters. You are required to change

the given password to your preferable password for security purposes.
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Select update to access Section 1

List of Companies

Once signed in, Users will see a list of available ROC

numbers linked to their ICs
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Additional users can be assigned here, 

as long as they have an eDarussalam

account.

Click these tabs to 

access different sections.

Navigating the Sections
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Input IC details in the format shown, as 

well as the user’s name and click 

assign.

Click this to add new 

users.

Adding Additional Users



21

Section 1
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Data is retrieved from

ROCBN’s system.

To amend, please

update your details at

ROCBN.

Section 1 – Business Details
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Section 2
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Select organisation type from 

drop down list as appropriate 

Section 2 – Company Profile

Fill in the sections if company is involved in the above sectors.
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The percentage 

contribution to revenue 

from the sector.

Enter BDSIC code for Principal 

Business Activity (Highest 

Revenue).

Enter BDSIC code for any other 

Business Activity

Click this button to refer 

to BDSIC codes

Section 2 – Business Activities and BDSIC



26

List of BDSIC – e.g. Oil and Gas Industry

Please use the 4 digit BDSIC code which corresponds to the company’s activity.
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In 50 characters or less, provide a summary of business 

activities.

Section 2 – Description of Services
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If there are branches, 

click the button.

If there are branches, 

enter their information in 

this form.

Section 2 – Branches
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If there are subsidiaries, 

click the button.

If there are subsidiaries, 

enter their information in 

this form.

Section 2 – Subsidiaries
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Select Yes or No as 

appropriate

Section 2 – Other Info
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Enter details of certificates that the 

company has e.g. ISO, Halal etc

Include all certificates 

that company has.

Section 2 – Certificates
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Section 3
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Section 3 – Business Status

Different fields will 

appear when choosing 

the different options in 

the dropdown list.
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Section 4
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Section 4 – Employment

Please fill in the Employment Data Tab only



36

Click here to add the details of EACH employee. Companies 

should record all employee data in this section.

Section 4 – Employment

Please input the company’s 

employment spending figures.
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• Please fill in every 

field.

• Benefit values should 

be annual.

• If an employee 

resigns, please update 

Section 4 immediately.

• All currency should be 

in Bruneian Dollars.

Section 4 – Employee Information
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Choose the appropriate citizenship category (Choosing Foreign Resident 

will open an additional field.)

Section 4 – Employee Information



39

Foreign Resident employees must fill in passport number. 

If IC is available, please fill it in as well.

Section 4 – Employee Information
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Choose the appropriate 

qualification or the equivalent.

Section 4 – Employee Qualifications

Refers to the field which the 

employee has been trained in.
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Please enter the correct Brunei Darussalam Standard Occupation Classification 

(BDSOC) code for the employee’s position. Click the button to open the full 

BDSOC list. Companies may also use the excel template from the Manpower 

Policy and Planning Unit (MPPU).

Section 4 – Employee Position

Describe the job scope briefly.
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BDSOC code to be entered for Position Code field

Section 4 – Brunei Darussalam Standard Occupation Classification (BDSOC)
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Section 4 Employee Information

Unpaid family workers refer to family members or relatives who are working 

for the business but do not receive regular pay. This category only applies 

to proprietorships and partnerships..

Section 4 – Employment Type
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Please align the information 

with how the employees are 

paid according to their 

contracts

Section 4 – Service Type
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After the form is complete, 

please click Add, which closes 

the form.

Section 4 – Adding Employees



46

For companies with Work Permits/Foreign Worker 

License, please indicate the numbers of your Foreign Staff 

(Office Based) and Foreign Workers (Field Based) 

according to their gender.

Section 4 – Work Permit / Foreign Worker License
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State the total number employed, and the monthly employment spending 

for the current year, until the current month in Bruneian dollars.

Section 4 – Monthly Employment Spending

Click Save to 

submit section
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Section 5
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Section 5 Goods & Services Spending 

Section 5 – Goods & Services Spending

Please fill in the Expenditure 

tab only
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Section 5 Goods & Services Spending 

Only fill in Part A.

Please note that Total 

Expenses is calculated 

automatically.

Section 5 – Goods & Services Spending

Total Goods & Services Spending in Brunei is determined by ownership of sub-

contractors/suppliers i.e. bumiputra and local companies. 

If the company is a Joint Venture, this value is calculated based on the percentage 

ownership of bumiputra/local owners (excluding Permanent Residents).
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Section 6
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Section 6 – Revenue

• You are only 

required to fill 

in Revenue 

Tab
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Section 6 – Revenue

• Only fill in Part A.

• Revenue is Total Sales.

Please report the

revenue according

to the sectors

declared in

Section 2.

Overseas revenue

should be

reported in these

fields
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Section 7
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• Only fill in Section 7 if the 

company has Foreign 

Direct Investment

Section 7 – For Foreign Direct Investment Recipients
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Thank you


